STANDARDI ZED MEMORANDUM OF UNDERSTANDI NG ( MQU)
FOR EDUCATI ON SERVI CES
BETVEEN
AN ACADEM C | NSTUTI TUTI ON
AND
A MARI NE CORPS BASE OR | NSTALLATI ON

PROVI SI ONS

This MOU is between (Nanme of Academic Institution), hereafter
referred to as the "Institution" and (Name of the Marine Corps Base or
Installation). The purpose of this agreenent is to provide guidelines
and procedures for the delivery of educational services to active duty
personnel, reservists, eligible retired mlitary personnel, and
Depart ment of Defense enpl oyees, civilians and the adult famly nmenbers
of the previously mentioned categories at (Nane of the Mrine Corps
Base or Installation).

This MOU is not to be construed in any way as giving rise to a
contractual obligation of Marine Corps funds to the acadenic
institution which would be contrary to federal |aw.

WORKI NG RELATI ONSHI PS
In support of this MOU, it is understood that:
1. Name of the Marine Corps Base or Installation:

a. Provide office facilities and classroons as avail able and when
practical. The installation will determ ne and specify avail able
facilities and classroom This does not include office furniture or
access to governnent phone/fax equipnent. Cimte control and
electricity will be provided when avail able at the office building.

b. Designate the Center Education Services Oficer (ESO to
maintain a continuing liaison with the designated Coll ege
Representative and be responsi ble for inspections and the acceptance of
the Institutions services.

The ESO wi Il provide assistance to the acadenmic institution
representative to provide mlitary and Marine Corps culture orientation
to the academic institution personnel.

c. Be responsible for dissem nating any Col | ege publicity through
the Education O fice to available nmedia at (Name of the Marine Corps
Base or Installation).

2. Nane of the Academic Institution wll:

a. Appoint and designate a Coll ege Representative to
maintain a continuing liaison with the ESO of Name of the Marine Corps
Base or Installation.

b. Provide the ESO, six nmonths in advance, with a proposed
schedul e of cl asses.

c. Brief the ESO in advance and provide a witten notice of class
cancel | ati ons.



d. Conduct all registration procedures with respect to cl asses
taught by the Coll ege

e. Send all press releases for the Base/lnstallation newspaper, Deleted: |
on- base tel evision channel and other available nmedia to the ESO for 1

screeni ng.

f. State public institutions will provide the course work at the
current, prevailing In-State rate for the termfor which the student is
registering. This In-State rate applies to active duty mlitary
students, and in sonme states dependents of active duty, and governnent
enpl oyees attendi ng courses on Base.

g. Wth the witten consent of the student, as provided on the
Tui tion Assistance (TA) Authorization, furnish a roster of student
final grades attainment within 30 cal endar days foll ow ng course
conpletion to Commandi ng Offi cer, NETPDTC ( CODE N8115), 6490 Saufl ey
Fi el d Road, Pensacola, FL 32509-5241 for all mlitary personne
receiving TA fromthe Marine Corps. Also provide a roster of TA
students who dropped at no charge to the Government with the origina
TA Form if not already returned. Copies of these rosters will also be
provided to the ESO

h. Ensure that the programs provided under this MOU are fully
eval uated and approved by the accrediting association at the sane tinme
that the home canpus is evaluated. The Institution shall provide the
ESO with copies of accreditation evaluation reports that are applicable
to Nane of the Marine Corps Base or |Installation, or a copy of the
accrediting association's refusal to evaluate. All costs of
accreditation
visits shall be borne by the Institution.

i. Ensure that admnistrative staff of the Institution shall have
an educational and experiential background comrensurate with positions
of conparable authority and responsibility at the Institution's hone
canpus.

j. Provide for the continuing professional devel opnent of its
staff and provide its faculty various enrichnent opportunities
i ncludi ng regul ar feedback on teaching performance, periodic workshops
on teachi ng nethods, recognition of scholarly achievenent, and
sponsorship of attendance at rel evant academ ¢ conf erences.

k. Provide adjunct faculty, academ c advisors, and other support.

I. Provide the ESO fifteen (15) days prior to the registration
period of each term a list of instructors with information pertaining
to the subject(s) each instructor is scheduled to teach. The
Institution is solely responsible for making teaching assignnents and
ensuring that substitute instructors are available to neet class
requi rements.

m Ensure that the qualifications of faculty who teach in prograns
under this MOU are conparable to those of its home canpus facility; the
sane criteria for appoi ntment and re-appointnment nust be applied, and
by the same approval process. Wen locally appointed faculty teach
courses under the contract, approval of each instructor, on a course-



by- course basis, nmust be obtained fromthe appropriate academc
department on the honme canpus in advance of the first teaching
assi gnnment .

n. Provide a faculty guide and an orientation programto acquai nt
faculty with the mlitary way of Ilife and the mlitary community, and
to enphasi ze the understandi ng and acceptance of Marine Corps
institutional values and goals

0. Ensure that curricula contents, course contents and sequences
are determ ned through formal academ c processes and that they are
conparabl e to honme canpus courses and curricula. The curricula shal
lead to degrees or certificates based on the conpletion of a coherent
program designed to assure the mastery of specific know edge and
skills. The Institution shall also acconmbdate the non-traditiona
(i.e. absences due to duty) needs of students in the mlitary community
to the extent that this is possible w thout conprom sing quality.

p. Require that faculty are available to students for consultation
outside of class tinme.

g. Mnitor student's acadenic progress and keep students advi sed
on their current academn c standing

r. Arrange for special |aboratory or shop equi pment necessary for

certain courses or progranms to be provided to each | ocation where such
courses or prograns are being provided

s. Inplement neasures to ensure that course expectations are
thoroughly and effectively identified for students by faculty, both
orally and in the course syl abi

t. Be responsible, through its faculty and adm nistration, for
maki ng sure that adequate print and non-print nedia resources to
support all courses being offered are avail able at Name of the Marine
Corps Base or Installation library facilities, on site institution
resource area and or via electronic transm ssion. Special resources
for individual courses, including copies of relevant periodicals
shoul d be placed in the base library or nade avail able by the
Institution.

u. Allocate for use at |least three (3) percent of their gross
tui tion incone from Name of the Marine Corps Base or Installation
students funded by TA for support of the Lifelong Learning Program at
Narme of the Marine Corps Base or Installation. The three (3) percent
contribution will be based on enrollnents during the Federal fisca
year (1 Oct through 30 Sep of the given year). The Institution shal
assign a canpus representative to coordinate the three (3) percent
contribution to Nane of the Marine Corps Base or Installation. The
Institution contribution amount will be reported to the ESO or the
designated representative in terns of a financial statement or an
official letter not later than sixty (60) days after the end of the
federal fiscal year. The funds will be used to support the Nanme of the
Mari ne Corps Base or Installation library and/or |earning resources
including reference material s; equi pnent mai nt enance; commuand educati on
center administrative services; student counseling; and the |earning
environment. The ESO will recommend to the institution on how the



money will be expended. At no time will the ESO receive any of these
funds for disbursenent.

v. The ESO will establish a planning committee which will
prioritize and allocate the total contributions for all institutions.
The property (library support needs and equi pnent) acquired with this
nmoney bel ongs to the educational institution and upon term nation of
the MOU will continue to belong to that institution. On base college
directors will serve on the conmttee, as well as base librarian, test
exam ner, and the ESO. The planning conmittee will normally neet
within 60 days after contribution financial statements or official
letters for all institutions have been received by the ESO or
desi gnated representative.

w. Provide a full range of acadenmi c support services to students,
tailored as appropriate to their non-traditional needs. These services
shall include providing a listing of course offerings and details of
financial aid; placement services avail able; student disciplinary
policies; academ c advisement and assistance with curricul um pl anning
record keeping and transcript services and provision of a current
catal og that specifies adm ssion standards; degree requirenments, course
descriptions; termload limtations; definition of grades and
expl anati on of grading policies; explanation of conditions under which
credit earned at other institutions nay be applicable to the students;
degree prograns; and the institution's policy
concerni ng student absences and academ c integrity. The institution
shall al so provide the ESO all relevant information on the academnic
programs and ensure that this information is current.

X. WIIl submt invoices to the Governnent no | ater than 30 days
follow ng course conpletion, but no earlier than after the ADD/ DROP
period. WII invoice the Government only for valid TA docunents
approved by the ESO

y. Be responsible for collection of tuition fees not payable by
the Governnent.

z. Insure that safety and health standards are nmintai ned while
cl asses are bei ng conducted.

aa. Be responsible for offering all required classes and sufficient
el ectives to enable an individual to conplete the degree/programwi thin
three (3) years. These courses nust not infringe on other on-base Nane
of the Marine Corps Base or Installation MOUs.

bb. WII be a participating Servicenenbers Opportunity Col | eges for
the Marine Corps (SOCMAR) institution (undergraduate prograns only).
W11l provide
SOCMAR agreenents to all eligible students as required by SOC
institutional criteria.

cc. Al undergraduate degrees/certificates offered on Nane of the
Marine Corps Base or Installation will be in the SOCMAR networ k.



dd. Changes to degrees/certificates offered on Nane of the Marine
Corps Base or Installation require nodification to this MOU prior to
i mpl ement ati on.

ee. Provide all office equipnment and furniture for operations of
school office.

ACADEM C PROGRAM

Narme of the Academic Institution will offer the follow ng
degree/certificate program(s):

3. Admi ssion, Registration, and Eval uation

a. Admission to the Institution's programs will be governed by the
current standards and procedures for student admi ssions as stated in
the current Institution catal og.

b. Registration will be conducted by college staff at Nane of the

Marine Corps Base/lnstallation. A schedule will be nutually agreed
upon between the ESO and the Name of the Academic Institution.

c. Qualified fanmly nmenbers of military personnel, government
enpl oyees and their famly menbers, and other civilians shall be
permitted to participate in the prograns on a space avail abl e basis.

d. Al necessary forns (including the adm ssion forms) and
applications for credit based on mlitary training or experience and
DANTES testing will be processed through the institutional staff for
appropriate docunentation of credit.

e. Classes will be conducted when a nutually agreed upon (between
the ESO and academic institution) mninmmnunber of students have been
officially enrolled into the class. This m ni num nunber can be changed
upon nutual agreenent between the ESO and the Name of the Acadenic
Institution.

f. The institution recognizes that Nanme of the Marine Corps Base/
Installation cannot guarantee any specific nunber of students for
progranms or cl asses.

g. The institution will use the recommendati ons of the Anerican
Counci| on Education Guide to the Eval uation of Educational Experiences
in the Armed Services for evaluation of training and testing and
experience as appropriate to individual degree objectives.

h. Registrants receiving TAwill present at registration an
application that has been approved by the ESO. Name of the Academ c
Institution will require students using TA to obtain an authorized TA

formprior to the start of the term

4. SCOPE OF WORK



The Institution shall provide education services including, but not
be limted to, degree prograns, certificate progranms, courses, student
services, adm nistrative services and library support services at Nane
of the Marine Corps Base/lnstallation, for a period of five (5) years
with annual reviews. Changes during this period may only be nade by
mutual written agreement. The government nmay terminate this MOU with
90 days written notice. The Institution may also do the same provided
it subnmits an acceptable teach out plan to the ESO and does not
term nate the MOU during an acadenmic term

The Institution my nmake an offer to provide other prograns or group of
prograns, at their option. The Institution will be required to submt
techni cal proposals which set forth detailed, accurate and conplete
Informati on to enable the Government to evaluate the institutions
capability to performthe agreenment

5. PLACE OF PERFORVMANCE

a. List the Geographic Location of where the courses wll be held.

6. SPECI FI C TASKS

a. Program Draft, inplenment, refine, and successfully deliver
conpl ete academ ¢ prograns (e.g., degree/certificate progranms and
courses) aboard Nane of the Marine Corps Base/lnstallation within the
paranmeters of this MOU

b. The institution has sole responsibility for the devel opnent of
instructional materials, classroompresentation, course rel ated
testing, class records, recording of attendance, related instructiona
activities and awardi ng of degrees, in accordance with the terns of
this MOU and institution's policy.

c. Prograns and courses conducted under this MOU shall be selected
fromthe current institutional catal og of prograns offered on the hone
canpus, taught by fully qualified faculty, and shall carry identica
credit values and represent the same content and experiences as on the
home canpus. Transcripts and di pl omas shall make no differentiation
between credits earned on canpus and credits earned through prograns
offered under this MOU

d. Institution shall offer only those courses approved by the ESO
that are required for prograns listed in item2.31

e. Accreditation. The institution shall provide the ESOwth a
copy of their npbst recent accreditation evaluation reports. All costs
of accreditation visits shall be borne by the institution. The
institution shall provide a copy of the cognizant State Education
Agency approval for the institution to offer prograns.

f. Program Requirenents. The institution shall subnit to the ESO
for review at |east six (6) nonths prior to anticipated senmester start,
projected courses/curriculum planned by the institution over the next
year period. The ESO, in consultation with all other institutions on
Name of the Marine Corps Base/lnstallation, will schedule an annua



meeting with all institutions to develop a final schedul e of courses,
to reduce duplication of course Oferings to the maxi num extent
possible. The revised list will constitute those courses which the
institution is committed to offer during the specific term The
institution shall not deviate fromthe revised schedule wi thout the
approval of the ESO  The institution shall then dissem nate and
publish this approved schedule. The Governnment does not guarantee
provi sion of any set nunber of enrollments in a course.

g. During the first two (2) days of each term each instructor
provide a syllabus to the students and shall establish and publish a
schedul e of instructor office hours.

h. The institution shall supply equi pment needed to
conduct courses in confornmance with accrediting agency standards.

i. The institution shall evaluate and award college credit for the
foll owi ng categories:

(1) Earned Credit: The institution shall accept earned credit
per institution policy, where appropriate to the specific programs, for
courses that have been taken at other accredited institutions.

(2) Awarded Credit: The institution shall award credit per
institution policy, where appropriate to the specific prograns, for
mlitary courses and MIlitary Occupational Specialties (M3Ss) which
appear in the Guide to the Eval uation of Educational Experience in the
Armed Services for exams, such as CLEP, DSST and ECE; and accept DD
Form 295 and ot her appropriate Army, Air Force, Navy, Marine, Coast
Guard, and DOD certifications as docunentation, for mlitary credit.

j. The institution shall provide a SOCMAR agreenent. A copy of
the agreement shall be provided to the student and ESO no | ater than
after the conpletion of 12 senester hours in the student's degree
program All courses successfully conpleted at (Nanme of the Marine
Corps Base/lnstallation) shall be considered as resident courses.

k. Courses conducted through nedia (e.g., audio/visual cassettes,
audi o cassette, or conputer aided) shall be on an individual enroll nment
basis. These courses shall have open enrollnent.

I. Wien the institution provides instruction via audio/visual
cassette nmedia (video cassette), the institution shall provide all
requi red equi prment.

m Wthdrawal of students, whether at the student's or the
institution's request, shall be in accordance with the institution's
current requirenents and fees at the tinme of withdrawal. However,
wi t hdrawal of students due to unforeseen military commtments shall not
be the basis for any special charge to the student. The ESO shall
determ ne unforeseen military conmitnents.

n. To withdraw from any course or program covered by this
agreenent, a student will subnmit an "application for withdrawal" to the
institution and the ESO The effective date of the wthdrawal shall be
the date the "application for withdrawal" was submitted to the
institution. |If the withdraw ng student used TA, and a refund is due,



appropriate refund shall be made to the student and the governnment by
the institution in the sane proportions as those which governed tuition
paynment upon enrollnment. The refund policy applies to tuition fees
only.

0. The institution shall pay w thdrawal refunds (not just provide
the student a credit) when the student has filed a w thdrawal as
outlined in the institution's catal og.

p. Students and the U S. Governnent shall be pronptly refunded any
tuition fees paid the institution if a schedul ed course does not
materialize
for any reason. Refunds to the Government for withdrawals shall
normal | y be deducted fromthe invoice covering the classes from which
the withdrawal occurred. The refund line itens should neke specific
reference to the occurred. The refund line itenms shoul d nmake specific
reference to the individuals) and course nunber(s). Were this is not
possible, the institution nust reinburse the Governnment by check.
Checks for refunds to the United States Governnent arising out of
term nation of courses or student
wi t hdrawal from a course shall be drawn in favor of the Treasurer of
the United States, and nust be sent by the institution to: Conmanding
O ficer, NETPDTC N8115/ Mari ne Corps Group, 6490 Saufley Field Road,
Pensacol a, FL 32509-5241. Refunds to w thdraw ng students and the
Government will be nade within thirty (30) days of the wthdrawal.

g. Determination to cancel, nodify, or delay a requested cl ass
resides with the ESO and the institution. Institutions requesting
cancel | ation, nodification, or delay require ESO approval .

r. A student who exceeds the nunber of authorized absences from
class neetings, as specified in the institution's catal og, or 25% of
the class neetings, whichever is less, shall require the instructor's
approval to continue in the course; otherw se, the student nust submt
an application for withdrawal, giving the reason of absence. A student
who has excessive absences and does not fornally w thdraw and does not
successfully conplete required course work will automatically receive a
failing grade of FN (non-attendance) or equivalent.

s. The institution shall issue grades of inconplete in accordance
with institutional policy.

t. A copy of the grades (including failed for non-attendance (FN),
Acadenmic Failure (FA), Wthdrawal (WD), or Inconplete (I1C)) for each
student receiving TA or the equival ent shall be provided to NETPDTC
(CODE N8115), Pensacola, FL within thirty (30) cal endar days of course
conpl etion. Use of TA constitutes a waiver of Privacy Act requirenents
as shown by the applicant's signature.

u. The institution shall award the certificate(s) and degree(s)
aut hori zed by the agreenent to students who have successfully conpl eted
all requirements. Witten notice attesting to degree conpletion shall
be sent to students and ESO within 45 days after they successfully

conpl ete degree requirenents.



v. Oficial transcript(s) shall be provided upon witten request
to the student in accordance with institutional policy. The student may
be charged the institution standard transcript fee for such requests

w. The institution shall provide financial aid information and
assistance to all students or prospective students applying for
avai |l abl e financial aid/grants/loans, and veterans benefit prograns.

X. The institution shall offer financial aid prograns and
participate in PELL Grants and other federal financial aid education
programs. The institution shall be approved for federal financial aid
progranms and Veterans
educational assistance programs for all programs on Name of the Marine
Corps Base/lInstallation.

y. The institution shall provide adm nistrative services (staffing
for registration, processing of clainms, statistical reporting, etc.) to
meet student popul ation.

z. The institution shall furnish to the ESO no |ater than ten (10)
working days fromstart of term a termenrollnent summary show ng the
total enrollnents for the term The sunmary shall include class nane
and nunber, number of active duty mlitary using TA, nunber of active
duty military using veterans assistance, nunber of others using
vet erans assi stance, nunmber of active duty mlitary paying for
thensel ves, nunber of dependent students, nunmber of civilian students
and total nunber of students.

aa. The institution shall charge only the tuition in effect at the
time of this MOU. Each student shall be responsible for paying their
own registration fees, if applicable, but these charges may not exceed
costs charged by the institution on their main canpus.

bb. The institution shall not charge any student penalty fees for
change of courses, permt fees, such as vehicle registration or parking
fees (unless the student elects to seek enrollnment in a class off the
installation), research fees, health fees, etc

cc. The institution shall furnish a degree report biannually on the
1st of October and 1st of April. The Earned Degree Report shal
include a listing of students by name, rank, funding source, and degree
who received degrees in the previous half year

dd. The institution shall provide library services to Nane of the
Marine Corps Base/lnstallation for students in the formof research and
reference materials (e.g., books, panphlets, nagazines, etc.) of
simlar quality to the support provided students on the institution's
home campus. Services shall also include research and reference
material in sufficient quantity to neet curricul um and program denands
Materials shall be, at a mininum the required readi ngs of the
instructor(s) for a particular course or program or the ability for
the student to request a copy of such material, fromthe institution's
main |ibrary, wthout any inconveni ence or charge to the student (e.g.
a library computer term nal which may allow the student to order
material and have it mailed to their residence).



ee. Additionally, the institution librarian shall conduct a yearly
survey in each program area to establish whether current holdings in
the installation library or resources satisfy the library standards of
the honme campus, and standards established by the institution's
accrediting association.

ff. The institution shall arrange for provision of all necessary
t ext books, l|aboratory related naterials, and equi pnent required for use
by the faculty and by the students for individual courses or for study
use and shall nake provisions for delivery of all itens to appropriate
l ocations with no additional shipping or handling charges to the
students, prior to the schedul ed begi nning date of each course. Each
student shall be offered the opportunity to purchase the necessary
materials prior to the schedul ed begi nning date of the course

gg. Prepare and nmaintain all records, reports, and files required
under this MOU. The Governnment reserves the right of access to such
files at any time during the MOU period. At the expiration of this
MOU, official copies of all active duty mlitary files/records shall be
provi ded
to the Government.

hh. The institution shall devel op/ produce, not |later than ninety
(90) days after signing this MOU, and keep current a Standard Bulletin
or Catalog outlining its program(s) on the Name of the Marine Corps
Base/
Installation, and shall provide it to the ESO. This standard bulletin
or catalog may include programofferings to other MIlitary Departnments
in the area but the courses and prograns |listed nust be contained in
honme canpus
catal og and offered on the hone canpus.

ii. The institution shall provide a Faculty Handbook and adjunct
facul ty manual

jj. The institution shall send a representative to each "Career
Day" or simlar sem nar held aboard installation to represent the
institution's program and answer questions.

kk. Locally generated publicity shall be routed through the ESO

Il. Exercise proper security precautions to protect Governnent
furni shed equi pnent, institution furnished equi pment, and persona
property of Governnent and institution enployees fromloss, danage, and
theft (e.g., lock all doors and wi ndows at conclusion of day or class
notify Mlitary Police of security violations, etc.).

7. I NSTI TUTI ON PERSONNEL

a. The institution shall provide sufficient work force to
satisfactorily performthe services required by this MOU. This includes
management /
supervi sory personnel to oversee and assure the full, conplete, and
conpetent performance of the services designated herein



b. Institution enployed personnel shall be famliar with mlitary
TA program policy, Veterans educational benefits, and the institution's
degree requirenents in a student's field of interest.

c. Institution enployed Instructors shall have the necessary
educational credentials (at |east equal to an instructor of the sane
subject on the institution's main canpus) to teach in that program and
shall have a current resume on file in the institution's base office

d. Institution's enployees, shall either be citizens of the United
States, or shall carry a valid U S. Immigration Alien/Registration
Card. It shall be the institution's responsibility to require such

proof before each worker beconmes an official enployee of the
institution on the installation

e. Institution's enployees shall observe and conply with al
installation rules and regul ations applicable to this MOU (including
those applicable to the operation of equi pmrent and vehicles, and
security). Copies of pertinent installation rules and regul ati ons may
be requested fromthe ESO prior to conmencenment of services

f. The Government may require the institution to remove fromthe
job site any enployee found to be under the influence of alcohol
drugs, or any other incapacitating agent. The renmoval fromthe job
site of such person(s) shall not relieve the institution of the
requi renent to provide sufficient
personnel to perform adequate and tinely services

g. ALL institution personnel working on the installation shal
obtain fromthe installation Pass and |.D. Ofice the necessary
Governnent -i ssued institution identification badges and vehicle
passes/stickers required

h. The institution shall establish a mninumdress standard to
assure that all personnel are properly attired. Those personne
dealing directly with the public/customers shall present a neat, clean
and prof essional appearance

i. Enployment of off-duty mlitary personnel or Governnent
civilian enployees by the institution is perm ssible provided such
enpl oyment does not conflict with the policies set forth in "DoD Inst.

5500.7-R, 'Joint Ethics Regulations'." However, Government personne
enpl oyed in any way in the adnministration of this MOU will be excluded
from such enpl oynent because of conflict of interest. 1t is understood

that these personnel are acting as private citizens
8. QUALITY CONTROL

a. The institution shall establish a Quality Control Programto
assure MOU requirements are provided for adm nistration, program
devel opnent, program delivery and student services as specified. The
program shall include how the institution intends to ensure the
delivery of a quality program and shall cover all services described in
this MOU



b. Accepted acadenic practice and standards of the appropriate
accrediting association shall be adhered to and the
frequencies/requirenments for the inspections shall be stated
Procedures and nmethods shall be conprehensive in scope and records
shall be conplete and easy to understand

c. Include a custoner grievance procedure which shall describe how
course participants, instructors or other interested parties may
identify problemareas and situations to the institution

d. The institution shall develop a self-evaluation programin
conjunction with the ESO, and for projected MVER visits, self-
evaluation study. Results of the self-evaluation will be provided to
the ESO within 30 days of conpletion with corrective action, which wll
be taken and the tine lines in which the actions will be conpleted
The sel f-evaluation shall include, but not be restricted to, coments
regarding qualitative delivery of instruction and services and
qualitative provisions for the admi nistrative aspects of progranms being
of fered. The self-evaluation shall be part of the institutiona
Quality Control Plan. The self-evaluation shall include an executive
sunmary, a background summary to include institutional goals, a
description of administration, a description of faculty, staff and
faculty devel opment, faculty, perfornmance, program quality, student
services, adm nistrative services, scheduling and course offerings
interaction with the ESO and recomendati ons for inprovenment. The
sel f-eval uati on shall assess how wel | |earning objectives and out cones
are being net. The institution shall publish |earning objectives and
expected outcomes for every course offered in support of their
prograns.

e. The following minimumitens are substantive coverage of the
Quality Control Plan: Security of Governnent furnished space, teacher
performance and eval uation, enployee orientation and in-service
training program record keeping and reporting requirenments of the M,
management and adni ni stration of the MOU, and neasurenment of |earning
outcone and custoner satisfaction, including interimprogress reports
and formative evaluation criteria.

f. The institution shall maintain a record of all inspections
accreditation reports, and sel f-eval uations conducted and corrective
actions taken. Such records shall be made available to the Government
upon request.

9. GOVERNMENT ADM NI STRATI ON OF MOU

a. Day-to-Day Adnministration. The Governnment will have an on-site
ESO to handl e the day-to-day responsibilities of adm nistrating
i nspecting, overseeing, and evaluating the MOU perfornmance. The ESO
will be available to neet with the institution's personnel in order to
assure a snooth, continuous operation of the functions, and provide
Gover nment assi stance when/ where required

b. Quality Assurance. The Governnent quality assurance inspection
procedures will consist primarily of review of TA forms, SOCMAR, SOCNAV
student agreenents, and other related fornms, transcripts (on active
duty personnel) and reports. Additionally, various aspects of
institution performance will be subject to spot checks and unannounced



i nspections or may be nonitored by Governnent personnel to insure that
mlitary menbers are receiving accurate information in regards to their
entitlenments.

c. Instructor's curriculum class outlines, and course syll abus,
may be reviewed by the ESO upon request to the institution. The
Government nmay al so nonitor any class, group of classes, or program at
their discretion. Copies of a course evaluation provided by the ESO to
gai n student feedback shall be distributed by the institution,
collected and returned directly to the ESO. Time of distribution shall
be during the | ast week of class.

d. The institution shall cooperate fully with Governnent
representatives who conduct quality assurance inspections.

10. GOVERNMENT FURNI SHED PROPERTY/ SERVI CES
a. The Government will:

(1) As available, provide the institution, wthout charge, and
for use only in connection with the perfornmance of this MU, office and
cl assroom space, and any other itens identified herein as Governnent-
Furni shed Property. Spaces provided by the Governnent will also
include structural repairs, heating, electricity, plunbing, and pest
control. The installation also provides trash disposal, fire fighting
services, and security/police services.

(2) Provide assistance to the institution in publicizing their
educational programs in the installation newspaper, bulletin boards,
etc. on
a routine and continuing basis. The institution shall submt such
information to the ESO for review, approval, and publication.

(3) Provide necessary directives in the formof TA Bulletins
and Invoicing Policies to assist the institution.

(4) Provide guidance to the institution when new directives or
regul ations are published, new forns or reports are required, and as
needed to assist the institution when clarification is required.

11. | NSTI TUTI ON FURNI SHED PROPERTY/ SERVI CES
a. The Institution shall:

(1) Provide sufficient staff (office personnel and instructors)
and supplies (except those identified as Governnent furnished
equi pnent) to fully performthe requirenents of the MOU. The office
shall be staffed on a full-time basis between the hours of 8:00 A M
through 4:30 P. M, Monday through Friday excludi ng Federal and other
publ i shed school holidays. (These hours may be negotiable with | ow
enrol | nent prograns). The office hours shall be posted in the
institution's offices and provided to the ESO annually or as changes
occur. NOTE: These are mninmum hours required by the Governnent but
the institution may al so use the office spaces at night and/or
weekends.



(2) Provide all support equipnent required, such as
cal cul ators, typewiters, conputers, copy machines, fax nachines
office furniture, consumable office supplies, etc., needed to provide
its adm nistrative and academ c services.

(3) Provide housekeeping and janitorial services (to include
trash renmoval and renoval of recycl abl es per base directives) on a
regul ar and continuing basis, in the assigned office spaces and
cl assroons provided to the institution by the Government.

(4) Provide the ESOwith a conplete listing of all office staff
personnel, their title and position, and tel ephone nunber. Changes
shal | be
provided to the ESO as they occur. The institution shall notify the
ESO whi ch of fice nunber(s) are to be published in the installation
tel ephone directory.

(5) Be responsible for furnishing all supplies, equipnment and
servi ces necessary (with the exception of Governnent furnished itens
stated
herein) w thout additional cost to the Governnent.

(6) Classroons shall be left neat, clean and in a tidy manner
(all trash removed), furniture rearranged as originally found, lights
turned of f, and doors and wi ndows closed and | ocked, upon vacating
prem ses at the conclusion of each class. Garbage is NOT to be left in
the cl assroons.

(7) Obtain local tel ephone service through the installation
systemto support the services described herein. The institution shal
be charged for this service in accordance with the rates established
for all other installation custoners. Long distance service shall be
obtained by the institution through the |ong distance conpany of their
choi ce

(8) Delingquent student accounts are the responsibility of the
institution.

(9) If required, cooperate with any successor to effect an
orderly and efficient transition. All services shall be mintained by
the institution at the required | evel of proficiency during any
requi red phase-out period

12. I NSPECTI ON AND ACCEPTANCE

a. The institution shall allow the governnment to conduct an
i nspection of the instruction offered, instructional and rel ated
materials, and student and personnel records at any time during norma
wor ki ng hours

b. The government nay engage an outside nonconpetitive agency to
i ndependently evaluate all prograns and the institution's performance
The institution shall cooperate fully in such evaluation and nake any
records available to the eval uator.



13. DELI VERI ES OR PERFORMANCE. Performance under this MOU will be at
Nane of the Marine Corps Base/lnstallation and shall commence within
ninety (90) days of this MOU being signed by the governnent

14. MOU ADM NI STRATI ON DATA

Al'l MOU administration functions will be acconplished by the
institution. Al verbal inquiries and witten correspondence relative
to the adm nistration and performance of this MOU shall be directed to
the ESO

15. CONFLI CTS BETWEEN MOU AND CATALOG. To the extent of any

i nconsi stency between the provisions of this MOU and any catal og or
ot her document incorporated in this MOU by reference or otherw se or
any of the institution's rules and regul ati ons, the provisions of the
MOU shal | govern.

16. CONSTRUCTI VE CHANGES/ PERSONAL SERVI CE (I nstitution office)

a. You are hereby inforned that no individual, other than the
ESO, possesses the authority to direct you in any way to alter your
obligations or change the statement of work in this MOU. If the
Government does desire to alter your obligations or to change the
statenent of work, changes will be issued in witing and signed by the
ESO. You should take no action on any change unless and until you
receive such a witten request.

b. You are further inforned that no persons, including the ESO
may direct your enployees in such nmanner as to create an
enpl oyer/ enpl oyee rel ationship. The test of the relationship is
surveillance that is proper as opposed to supervision which is not.

17. | NSTALLATI ON REGULATIONS. The institution and its enpl oyees shal
become acquainted with and obey all installation regulations as applies
to the operations of the functions described herein, and as applied to
personnel enpl oyed on Nane of the Marine Corps Base/lnstallation.

18. SECURI TY REQUI REMENTS

a. The institution shall conply with all installation security
requirements. Upon request, the institution shall subnit the nane and
address of each enpl oyee hired for work under this MOU and ot her forns
to be filled out as may be required for security. The institution is
responsi ble for the conduct of its enployees while aboard a federa
installation. All personnel shall be informed that the Governnment has
the authority to conduct unannounced security inspections within the
confines of any federal installation.

b. Neither the institution nor any of its enployees shal
di scl ose nor cause to disseninate any information concerning the
operations of the activity that could result in or increase the



i kelihood of the possibility of a breach of the installation security
or interrupt the continuity of its operation

c. Disclosure of information relating to the services hereunder
to any person not entitled to receive it, or failure to safeguard any
classified information that nmay come to the institution or any person
under hi s/ her
control in connection with institution or any person under its
enpl oyment connected with work under this MOU, nay subject the
institution, or enployees to crimnal liability under 18 U S.C.
Section 793 and 798

d. Al inquiries, comments, or conplaints arising fromany nmatter
observed, experienced, or learned as a result of or in connection with
the performance of this MOU, the resolution of which may require the
di ssem nation of official information will be directed to the ESO

e. Deviations fromor violators of any of the provisions of this
paragraph will, in addition to all other crimnal and civil renedies
provided by | aw, subject the institution to i mediate term nation

f. The Government has the right to refuse access to a federa
installation to any person at any tine.

g. Installation Regulations are outlined in Name and nunber of
the Installation Directive

19. ACCESS TO BUI LDI NGS

a. Key(s) shall be issued to the institution by the Governnment to
obtain access to buildings and facilities provided to the institution
for use in supplying the services designated in this MOU. It shall be
the institution's responsibility, under all circunstances during the
termof this MOU, to open and secure the building and facilities at the
end of each
cl ass.

b. Should any discrepanci es occur, e.g., key loss, locks jinmnmed
etc., the Governnent shall be notified before the end of the workday
concerning the problem The institution shall be responsible for the
cost of replacing keys that are |ost by any institution enployees. |If
a lock requires replacenent/rekeyi ng because of a breach of security
caused by negligence of the institution's or its enployees, the cost of
this effort shall be borne by the institution

20. | NVO CE PAYMENTS

a. I nvoices frominstitutions nust be forwarded to:
NETPDTC (Code N8115) Pensacol a, FL. 32509-5241 within (30) days of
course conpl etion.

b. Al invoices nust have the student nanme (if nore than one nane,
al phabetically by |ast name), social security nunber, course number and
description, government cost for each course, and total anpunt of
i nvoi ce



c. Al invoices nmust have an invoice nunber and date.

d. If the institution has any problens with the billing of an
invoice, the institution nust notify NETPDTC (Code N8115) Pensacol a, FL
32509- 5241.

e. Grade reports will be provided NETPDTC (Code N8115) within 30
days of termending date or conpletion of the course whichever is
earlier.

21. IT 1S MJUTUALLY UNDERSTOOD THAT:
a. Any change in the structure of tuition or tuition charges will

be given in witing to the ESO at |east 90 days prior to the date of
change.

b. The MOU is subject to nutual agreenent of the College and the
installation, and may be nodified at any tinme if both parties so agree.

c. Both parties agree to abide to all elenents of the MOU.

d. This MU may be terminated by either party with at |east 90
days written notice.

23. TERM This MAU shall be continuous for a period of five (5) years
fromthe date below with annual reviews or, until term nated by either
party. Termination will be by witten notice at |east ninety days

written notice prior to termination date. In case of national energency
or mlitary necessity, this MOU nay be cancel ed upon i nmedi ate noti ce.

I'N W TNESS WHEREOF. The parties hereunto have executed this MOU as of
the day and year first above written.

THE UNI TED STATES OF AMERI CA

Commandi ng General / Officer

host activity name

By:
Commandi ng O ficer

Dat e:

Activity: Name of the Marine Corps Base/lnstallation
Dat e:
Locati on:

NAVE OF THE ACADEM C | NSTI TUTI ON

BY:

President or designee



Dat e:
Title:



